PG COMMITTEE

Chairperson: Phyllis Taylor
Secretary/Practice Manager: ~ Sharon Gavin-Jones
Sarah Strong: Crockernwell

Di Bowden: Drewsteignton

Camilla Hopwood:  Cheriton Bishop

Marie Taylor: Tedburn St Mary

Kate Evans: Christow

Vinny Logan: Dunsford

David Dodgon: Cheriton Bishop

Email: CheritonBishopPatientGroup@outlook.com

A Message Box is available at both Cheriton Bishop
and Christow Surgeries for any messages you may
want to put to the PG and we will endeavour to get

back to you with a reply as soon as possible
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Patient Participation Group (PPG)



WHO ARE WE?

- A group of fellow patients from within the
practice area, working hand in hand with

the surgery.

- We meet bi-monthly to discuss any concerns
that have arisen from either the patient or

from the surgery.

OUR AIM

- To be a voice for the Patients & help them

understand decisions made by the Practice

- To set up and host health information

events for Patients of the Practice

- To ‘signpost’ Patients to self -help
Groups & organisations to help relieve the
Demand on the GPs

- Maintain & improve Patient satisfaction &

experience

- Be alink between the Patient, GP Partners

and Practice staff

Support the Practice in continuing to improve
the service to Patients & discuss Practice

performance data

HOW DO PATIENTS BENEFIT?

- Have a better understanding and knowledge

of how our surgery works.

- Improved communications between patients,
GP Partners & Practice staff

- Ensure patients view will be represented.

WHAT WE CAN NOT HELP WITH

- We are not a forum for individual medical

concerns.

- All medical concerns are dealt with directly

through the Practice Manager or a GP.
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JOIN YOUR PPG

We are always seeking new members to join

us from across the Practice area

If you are interested in joining us, please email

The Secretary—Sharon Gavin-Jones on:

CheritonBishopPatientGroup@outlook.com




