
 

  

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

HOW TO MAKE AN 
APPOINTMENT 

Patient Triage and Admin 
request form via the website or 

NHS App 

 

Triage- Emergency on the day 

 

Online form = text back from GP 
Phone in to reception = 

Telephone call or text back from 
the triage doctor the same day 

 

 

Organise face to face 
appointment same day if 
necessary 

 

 

Escalate to 
hospital if 
necessary 

 

 

 

Organise routine 
appointment 

 

 

 

 

Phone 0164724272 to book 
an appointment through our 

reception team. 

 

 

Book appointment via NHS 
app 

 

Routine appointment 

• GP (Face to face or telephone) 
• Practice Nurse  
• Physio  
• Clinical Pharmacist  
• Health Care Assistant  
• Phlebotomist 

 

 


